
Our Values 



We believe in shaping the future of mining 
through the relentless pursuit of 
technologies and services that question the 
status quo, address our customers 
challenges and set new benchmarks for 
what can be achieved in our industry.

We are passionate about creating positive 
customer experiences that deliver 
successful outcomes for our customers 
now and into the future. We achieve this 
by working in partnership with our 
customers, actively listening to their needs 
and delivering genuine value through 
efficient solutions.

We are a global team of diverse and 
talented people, who empower each other 
to be our best selves. We harness our 
strengths by combining our knowledge 
across boundaries in a positive and 
accountable workplace.

Our rich global experience and diverse 
thinking drives all development within 
IMDEX. It enables us to solve unique 
problems for global customers reducing 
environmental and social impacts to shape 
a better global industry.

We listen to our people and customers to 
develop new technologies.

We step up and challenge the status quo.

We give our people the space to be curious and 
create.

We are informed by industry trends to be open 
to new ideas.

We optimise our customers experience.

We place our customers needs first and 
foremost, delivering on our promises.

We encourage customer ownership and 
involvement.

We create value for our customers through 
collaboration and innovation.

We hold each other accountable and take 
ownership for our actions.

We advocate for the safety and wellbeing of 
our people in everything we do.

We recognise and acknowledge each other’s 
successes.

We back each other as a united team, by 
sharing learnings and expertise between 

We reduce the environmental impact of our 
activities to shape a better global industry. 

We embrace flexible thinking for the benefit of 
our people, customers, and the societies in 
which we operate.

We serve our customers globally by leveraging 
our diverse teams and enabling inclusive 
decision making.

We connect our expertise to customers to add 
value.
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